
Cardholder On-Line Self-Registration

•  August 1st - OLR Reintroduced to 4 MACOMs

– CFSC  TRADOC  FORSCOM  MEDCOM

•  Positive Results   Avg # Users 25 per day

•  No C.A.R.E Performance Issues

•  September 1st - Tentative Scheduled Army Usage

•  Functionality ONLY for Cardholders







                    Relationship Registration Code

                              User Profile Code

    Will Be Released in Upcoming C.A.R.E Communication

                      Do Not Post in a Public Place



47163000012345678 20036 12/02



7 - 12 Characters    At least 1 letter & 1 number

8 - 12 Characters    At least 1 letter & 1 number





Cardholder OLR

• Account must not have
C.A.R.E. ID attached
(inactive status)

• Account must not be in
“T9” Status

• Managing Account

–   On-Line Registration
Enabled  - YES

–    A/OPC Responsibility

• Relationship Code

• User Profile Code

• Account Number

• Zip Code

• Expiration Date

Requirements      Conditions



4716300012345678

US Bank



A/OPC Unlocking Account

•  Cardholder  3 attempts

•  Example  -  Expiration Date Format  xx/xx

•  High Level Task - Administration

–  Unlock Account

4716300012345678





47163000087654321



47163000087654321x Chris Cardholder







4716300012345678



NOT FOR INACTIVE ACCOUNTS!



OLR Resources

• Unlocking Account
–  A/OPC
–  USB Customer Service  888-994-6722 (cardholders)

• Forgotten Password
–   Cardholder 
–   Active Accounts Only!

•  Communications & Training Website
–  User Guide to On-Line Registration

•  A/OPC ONLY
–  Technical Assistance Help Desk  800-254-9885

•  Cardholder ONLY
–   USB Customer Service  888-994-6722
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